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Welcome!

I am pleased to welcome you to the 
University of New Orleans, a student-
centered research university located 
in one of the country’s most exciting, 
culturally diverse cities. UNO is a 
determined institution with a variety of 
outstanding academic programs that 
provide students with opportunities 
to engage in research and creative 
scholarship outside of the classroom. We 
offer a history of 60 years of academic 
excellence and an alumni network that 
stretches across the globe. Many of our 
most acclaimed programs take advantage 
of the University’s unique location. 
They include: Earth and Environmental 
Sciences; Music; Hotel, Restaurant and 
Tourism Administration; Planning and 

Urban Studies; Transportation; and Naval 
Architecture and Marine Engineering. 
New Orleans is a burgeoning center for 
entrepreneurship, innovation, health 
care and technology-based fields. 
Our programs in Computer Science, 
Engineering, Fine Arts, Materials Science 
and Healthcare Administration capitalize 
on these industries. 

New Orleans is one of the most culturally 
distinctive cities in the United States, 
which means our students are prepared 
for a career in an environment of 
unprecedented creativity. Many academic 
classes at the University revolve around 
the visual arts, theatre, music, film, 
cultural tourism, arts education and 
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creative writing. Visitors to the city can 
attend a vast array of public performances 
including concerts, art exhibits, theatre 
offerings and film festivals. 

New Orleans was recently named one 
of “America’s Coolest Cities” and one of 
six “Best Cities for Digital Nomads.” We 
proudly carry the name of our city and will 
continue to reflect the strengths of our 
community. We provide essential support 
for the educational, economic, cultural 
and social well-being of the New Orleans 
metropolitan area and beyond. We are a 
true asset to our region. And now, we are 
on a shared journey — we are excited to 
welcome you to the Privateer family!

Sincerely,

Dr. John Nicklow 
President of the University of New Orleans
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Student  
To-Do List

Parents: Please share this list with your student.

When you first get admitted:

 � Set up your student computer username and password. In the “Welcome to the 
UNO Community" email that was sent to your personal email address, follow the 
instructions on how to initialize a password. If you have not received this email or 
are having issues with setting up your password, call our Help Desk at  
(504) 280-4367 (HELP). 

 � Please send us your updated transcript as soon as possible! Transcripts can be 
sent electronically to transcripts@uno.edu.

 � Apply for campus housing OR request a housing exemption. All unmarried, first-
time, full-time undergraduate students who live more than 50 road miles from 
UNO must live on campus, as long as space is available. If you do not wish to live 
on campus, there are several exemptions offered. Visit uno.edu/housing to either 
apply for housing or file for exemption. 

 � Submit immunization forms. Immunization forms can be submitted to the Office 
of Student Affairs UC 248. Records can be delivered in person, via email to 
healthservices@uno.edu or faxed to (504) 280-3975. Immunization waivers can be 
completed online at immunization.uno.edu (UNO login and password required) or 
printed and submitted as described above. 

 � Check your UNO email regularly. By using your UNO username and password, you 
will be able to log in to your UNO email. This is the email the University will use to 
contact you about important matters (financial aid, classes, etc.). Your UNO email is 
username@uno.edu. 

 � Attend New Student Orientation. Visit nse.uno.edu to select available dates. 
Remember, the earlier you attend, the better selection of classes you will have! 
Due to Covid-19, some of these Orientation days will continue to be virtual in 2021. 
Please refer to our website for updates.

6 collegiateparent.com/school/university-of-new-orleans

tel:5042804367
mailto:transcripts%40uno.edu?subject=
https://uno.edu/housing
mailto:healthservices%40uno.edu?subject=
http://immunization.uno.edu
http://nse.uno.edu
https://www.collegiateparent.com/school/university-of-new-orleans
https://www.collegiateparent.com/school/university-of-new-orleans/


After you have been advised:

 � Complete our Online Orientation Module. Visit onlineorientation.uno.edu to learn 
more about our University. Be sure to complete it by the first day of classes. 

 � Sign up for Privateer Alerts. Students, faculty, and staff with a uno.edu email 
address can log in to myapps.uno.edu and click on the “Privateer Alerts” icon. 

 � Download the Navigate Student App. Go to your mobile app store and search 
“Navigate Student.” Then, download the app and log in with your UNO credentials. 
This free app will help you connect to what is happening on campus, keep you on 
track academically, and allow you to schedule an appointment with your advisor in 
the palm of your hand. 

 � Know your important dates. Want to add or drop a class? Make sure to check the 
Academic Calendar on uno.edu/registrar to stay ahead of important deadlines. 

 � Want to change your major? Complete the “Change Program of Study” form listed 
on your WebSTAR account or at uno.edu/registrar/forms. 

 � Pay your fee bill. Students can pay their balance through their WebSTAR account 
with a debit/credit card or an electronic check. Students can also pay in person at 
the Bursar’s Office or mail the payment to The University of New Orleans – Bursar’s 
Office, 2000 Lakeshore Drive, New Orleans, LA 70148.

 � Parking decal. Commuting to campus? Pay for your decal and register your car 
through WebSTAR. Then, pick up your decal at the Police Parking Counter (221 
Computer Center). Find more information at parking.uno.edu. Residential parking 
decals for Pontchartrain Hall and Privateer Place are issued at no cost to residents.

 � Attend MAMBO Week. Dates and information regarding MAMBO Week can be 
found at nse.uno.edu under "Step 3." You will also receive important MAMBO Week 
information via your student e-mail.

Learn More About Mandatory New Student Experience
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New Student 
Experience

STEP 1  Zoom or In-person Orientation 

These one-day programs provide you an opportunity to meet your advisor, register for 
classes, and help you become familiar with our campus and Privateer community. These 
days are required by all incoming first-time, full-time, first-year students and transfers 
with fewer than 60 credits and/or under the age of 25. 

STEP 2 Complete Our Online Orientation Module 

Visit onlineorientation.uno.edu to complete our Online Orientation to learn more about our 
University and what it means to be a Privateer. It will take about an hour to complete. ALL 

incoming students need to finish this required Online Orientation by the first day of class. 

STEP 3 Fall MAMBO Week: August 11–13, 2021 
This three-day orientation will immerse you in the Privateer experience and prepare you 
for your first semester at UNO. All incoming first-time, full-time, first-year students 
who are enrolled in UNIV 1001 are required to attend ALL three days. Each day you will 
meet with your UNIV 1001 class to discuss topics around your transition to the University 
and attend activities to help you get connected to fellow Privateers. Transfers are 
welcome to attend our Transfer Track. For more info please visit: nse.uno.edu. 

Learn More About First Year Transition Programs
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Students with 23 or fewer credit hours 
will be assigned a First Year Academic 
Advisor who will assist in making academic 
decisions as well as serve as a resource 
for any related questions pertaining to the 
University of New Orleans. The objective of 
this close, working relationship is to assist 
students in building a solid academic 
foundation during their freshman year.

Students with 24 or more credit hours  
are advised by a College Advisor in the 
College of Business Administration; 
College of Engineering; College of Liberal 
Arts, Education and Human Development; 
College of Sciences or Interdisciplinary 
Studies. The College Advisor assists each 
student from their sophomore year all the 
way to their graduating semester. 

Students can locate the name of their assigned Advisor and schedule an advising 
appointment via their Student Center page on WebSTAR. Students can schedule an 
advising appointment through Privateer Success Collaborative by clicking the Schedule 
Advising Appointment link.

Advising

Are you part of the Privateer Pathways program?  
Make sure to sign up for your Pathways courses.  

Got questions? Email privateerpathways@uno.edu.
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First Year 
Transition 
Programs

Privateer Camp

Privateer Camp is a three-day, two-night, 
off-campus freshman leadership retreat 
held in the beginning of August. It is 
planned through the Office of Student 
Involvement and Leadership.

During this retreat, incoming students 
learn about the wide range of involvement 
opportunities and resources that UNO 
offers. Most importantly, incoming students 
will learn key strategies on how to enhance 
their leadership skills and successfully 
transition into the college environment. 

Privateer Camp will be packed with 
ice breakers, team-building activities, 
workshops focusing on UNO traditions, 
desired major exploration, team dynamics, 
cultural competency, conflict resolution, 
and college transition, all led by student 
staff or “Krewe Leaders.” 

Due to the Covid-19 pandemic, Privateer 
Camp may be virtual during Summer 2021. All 
updates will be sent to students. Cost is $75 
(limited need-based fee waivers available) 
uno.edu/fyt/privateer-camp
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Privateer Plunge

Privateer Plunge is a six-week program full 
of events, activities, meetings, sessions, 
workshops, and more designed to help 
new freshmen and transfers adjust and 
engage in life at UNO. Privateer Plunge 
offers a variety of opportunities to 
understand the resources available to you 
and to meet other UNO students, faculty, 
and administrators. We hope you take the 
plunge! uno.edu/fyt 

UNIV Courses

All first-year students are required to 
enroll in and successfully pass UNIV 1001. 
This 1-credit hour course is designed to 
help incoming students transition from 
high school to college. Students will learn 
time management, academic learning 
strategies, and a number of other skills to 
help them become a well-rounded student. 

UNIV 1001 classes start on Wednesday, August 11. 

All other classes will begin on Monday, August 18. 
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Privateer 
Enrollment 
Center (PEC)

The PEC can assist students with 
academic first year advising, financial aid, 
enrollment, registering for classes, paying 
fee bills, and answering related questions. 

Contact us by phone at (504) 280-6595 or 
by email at pec@uno.edu. We are located 
on the first floor of the Earl K. Long 
Library. 

The following areas are housed in the 
Privateer Enrollment Center:

• Admissions 

• Bursar

• Financial Aid

• First Year Advising 

• Registrar

• Veteran Services

The Office of the Bursar

The Office of the Bursar is the primary 
service unit for managing students’ 
financial records and needs, like handling 
tuition and fee payments. The office 
also assists and serves the University’s 
colleges and departments, faculty 
and staff, the general public, private 
and corporate businesses, and federal 
and state agencies in performing their 
financial responsibilities.

Office of Bursar Operations 
Privateer Enrollment Center (PEC)

 î uno.edu/bursar
 Л (504) 280-6489
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Financial Aid

Federal student aid is comprised of three 
types of aid: grants, work-study, and loans.

As a supplemental source of monetary 
assistance, federal aid can be used for 
tuition, fees, room and board, books, 
supplies, etc. The Office of Student 
Financial Aid’s primary source of 
funding rests with the federal and state 
government; therefore, we must follow 
all federal and state regulations in the 
awarding and processing of student aid. 
For more specific information regarding 
student financial aid, please visit  
uno.edu/financial-aid.

Office of Student Financial Aid 
Privateer Enrollment Center (PEC)

 î uno.edu/financial-aid
 Л (504) 280-6603

The Office of the Registrar

The Registrar’s Office provides important 
student services such as:

• Maintaining and updating  
student records

• Privacy of student records (FERPA)

• Printing and distributing transcripts

• Helping with course  
registration issues

• Enrollment verifications

• Degree audit and graduation

• Athletic certifications

Registrar’s Office  
Privateer Enrollment Center (PEC) 

 î uno.edu/registrar
 Л (504) 280-6216
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Additional 
Campus 
Resources

Career Services

This office provides a wide range of 
services for currently enrolled UNO 
students and alumni to assist them with 
identifying, clarifying and pursuing their 
career goals. 

Services include:

• Resume and cover letter writing and 
review

• Mock interviewing

• Professional skills development

• Networking skills

• Career coaching

• On-campus employer recruiting 
events

• Career fairs

• Career development workshops

• Coordination of internships and 
experiential education opportunities

• Use of the Handshake portal to 
search career options, jobs and 
internships

Career Services  
University Center 250

 î career.uno.edu
 Л (504) 280-6225

Counseling Services

Counseling Services offers problem 
assessment, short-term personal (mental 
health) counseling, and career testing 
and counseling to currently enrolled UNO 
students. These services are focused on 
the resolution of students’ current personal 
concerns and problems that might interfere 
with academic functioning. Counseling 
Services also provides consultation 
services for UNO faculty and staff with 
concerns about students. Additionally, 
they provide psycho-educational outreach 
and workshops to the UNO community.

Counseling Services 
University Center 226

 î uno.edu/counseling-services
 Л (504) 280-6683

Disability Services

The University of New Orleans (UNO) is 
committed to providing for the needs of 
enrolled or admitted students who have 
disabilities under Section 504 of the 
Rehabilitation Act of 1973 and the Americans 
with Disabilities Act of 1990 (ADA). 

The University of New Orleans Office of  
Disability Services (ODS) is recognized as 
the University authority on accommodations 
for students with disabilities.

University policy calls for reasonable 
accommodations to be made for students 
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with documented disabilities on an 
individualized and flexible basis. However, 
it is the responsibility of students to seek 
available assistance at the University and 
to make their needs known.

Office of Disability Services 
Earl K. Long Library 126E

 î uno.edu/disability-services
 Л (504) 280-7327

Diversity Engagement Center

The Diversity Engagement Center seeks 
to advance the University of New Orleans’ 
effort to embed diversity and inclusion 
as a transformational force in all aspects 
of the student experience. The Diversity 
Engagement Center will guide efforts 
to conceptualize, assess, and cultivate 
an enriching and accountable climate 
that allows all members to thrive and 
succeed. Through our strategic planning 
and programmatic development, we hope 
to facilitate the integration of better 
representation, equity, belonging and care 
into our institutional policies, protocols, 
practices, and learning spaces with the 
support of the Council on Student Campus 
Climate, Inclusion, and Advocacy (SCCIA).

Diversity Engagement Center  
University Center 201B 

 î diversity.uno.edu  ƍ diversity@uno.edu
 î Facebook.com/UNO.diversity
 Л (504) 280-4422

Honors Program
What is the purpose of the  
Honors Program?

The Honors Program provides our high-
achieving students with unique academic 
opportunities to help them develop into 
scholars and community leaders. These 
opportunities include honors-only courses, 
campus housing, academic seminars, 
weekend seminars, and scholarships, 
as well as guest lectures and public 
events with leading academics and public 
intellectuals, and academic advising 
and mentoring to support students in 
advancing their scholarly, creative, and 
professional goals. 

Who qualifies for membership in the 
Honors Program?

To qualify for membership, first semester 
freshmen must have a composite ACT 
score of 26, or an ACT English score of 
28, or an ACT Math score of 28, or SAT 
score of 1170 (from two sections in Math 
and Reading), or be invited by the Honors 
Director. Continuing or transfer students 
may also qualify with a 3.25 cumulative 
GPA. Students maintain their Honors 
status based on academic performance. 
All students who qualify for membership 
are automatically identified as Honors 
students.   
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What are the benefits of membership 
in the Honors Program?

Honors students receive benefits, such 
as priority course registration and the 
opportunity to apply for Honors-only 
scholarships. They are also eligible to 
participate in Honors courses, weekend 
seminars, and other academic events. 
Honors students are eligible to graduate 
“with Honors.”

How do I graduate with Honors?

Honors students may graduate with 
University Honors. To do so, a student 
must fulfill the following requirements:

1. Maintain a 3.5 GPA in their major and 
3.25 GPA overall; 

2a. Complete the six-credit hour senior 
Honors thesis course in their major, 
or 

2b. Complete a senior Honors project 
approved by the director of the 
University Honors Program;

3. Complete the one-credit hour 
University Honors Program capstone 
course, A&S 4000, during the 
semester they intend to graduate.

Who do I contact if I have questions 
about Honors?

You can contact the Honors office directly, 
either by phone at (504) 280-7008, by email 
at honors@uno.edu, or stop by the office in 
Room 301 of the Earl K. Long Library. 

The HUB

The HUB developed as an extension of the 
Office of Student Affairs to provide access 
to a broad network of supportive services 
throughout the college experience. Within 
the HUB, Student Care Coordinators work 
collaboratively with students to assess 
their needs, develop a plan, and explore 
University and community resources. 
Students are referred to the HUB through 
the University’s early alert system, 
Navigate. Follow-up is individually tailored 
with the goal of empowering students to 
take an active role in their wellbeing and 
increase access to resources. 

The HUB 
University Center 252

 ƍ hub@uno.edu
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Learning Resource Center

The Learning Resource Center (LRC) is 
committed to the belief that students’ 
success and academic experience are 
enhanced when they are empowered 
to cultivate the skills, strategies and 
behaviors of confident, independent, 
lifelong learners. Our mission is to provide 
UNO’s diverse student population with the 
tools needed for academic success.

LRC Services:

• Academic Coaching – Students 
can come into the LRC to discuss 
a problem they are experiencing 
in a course. The staff member will 
provide recommendations on how to 
tackle the issue. Common concerns 
might include difficulty with course 
content, not seeing eye-to-eye 
with an instructor, having difficulty 
understanding a foreign-accented 
speaker, problems with a group 
project, or personal issues impacting 
coursework.

• Tutoring – There are many different 
departments offering tutoring or 
academic assistance on campus. It 
can be tough to figure out where to 
go for help. The LRC puts together 
a comprehensive schedule of all 
the academic support on campus to 
make it easy for students to know 
where they can get help for a class 
at any given time. Check uno.edu/lrc 
for the most up-to-date schedule.

• Workshops and Programs – 
Workshops and programs are 
offered throughout the semester on 
various topics including Learning 
from a Foreign-Accented Speaker, 
The Power Hour Study Method, 
Navigating Group Projects, Avoiding 
Study Traps, and many more.

Online Tutoring

In addition to the many options for in-
person, on-campus tutoring, the LRC 
sponsors online tutoring through NetTutor 
so students can get help in a wide range of 
subjects after hours or on weekends and 
holidays when campus is closed. You can 
access NetTutor through Moodle in any of 
your courses.

Writing Center: Liberal Arts 334

Whether you are having a tough time 
starting your paper, organizing your ideas, 
or taking care of grammatical or stylistic 
issues, our Writing Coaches can help with 
any and all writing concerns. The Writing 
Center is open M–Th 9 a.m–4:30 p.m. and F 
9 a.m.–1 p.m.

Math Tutoring Center: MATH 107

The Math Tutor Center offers both 
individualized and group programs to 
assist students in learning mathematics 
and in successfully completing their 
mathematics requirements at UNO. They 
are open M–F from 9 a.m.–4:30 p.m.   
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Learning Resource Center: Library 126

We offer a comfortable workspace 
where you have access to supplies, study 
resources, computers and more. Schedule 
one-on-one tutoring sessions for lower 
division math and science courses at 
this location, or speak with a Privateer 
Pathways staff member. 

Learning Resource Center 
Library 126

 î uno.edu/lrc
 ƍ lrc@uno.edu
 î Twitter and Instagram: @UNO_LRC
 Л (504) 280-7054

Ochsner Health Center

UNO is committed to providing the highest 
quality health care to UNO students, 
faculty, and staff. The Ochsner Health 
Center offers evaluation and treatment of 
illness and injury and provides wellness 
examinations, immunizations, routine lab 
tests, and the screening and management 
of sexually transmitted diseases. They 
also offer educational programming for 
health promotion and illness prevention. 
Primary care is provided to students on 
an appointment basis. A health insurance 
plan is also available. The hours are: M–F 
8 a.m.–4:30 p.m. To make an appointment, 
call (504) 280-6387.

Ochsner Health Center 
University Center 238

 î uno.edu/campus-health 
 Л (504) 280-6387

Recreation and  
Intramural Sports

The UNO Recreation and Fitness Center 
(RFC) has 87,000 square feet of space 
dedicated to a variety of fitness and 
recreational activities conveniently 
located on the campus of the University 
of New Orleans. The full-service facility is 
open to UNO students, UNO faculty, UNO 
staff, and the community. In addition, the 
Recreation and Fitness Center has won 
several architectural awards.

There are several ways to get involved via 
the Recreation Department including:

Fitness Classes:

• Cycling

• Power Hour

• Splash

• Yoga

• Zumba

• Barbell Burn

• Swim Lessons

Intramural Sports:

• Flag Football

• Soccer

• Volleyball

• Basketball

• Softball 

Club Sports:

• Archery

• Rugby

• Taekwondo

• Brazilian  
Jiu-Jitsu

• Sailing

Recreation and Fitness Center
 î uno.edu/recreation-intramural-sports
 ƍ rissa@uno.edu
 Л (504) 280-6357

Student Accountability 

Student Accountability aims to educate 
students about the UNO Student Code 
of Conduct, Academic Integrity, the UNO 
Student Handbook and other University 
policies and procedures. The office can 
assist and advise a student who feels that 
a University policy or their rights have 
been violated. The office promotes and 
improves student’s self-advocacy and 
conflict resolution skills.

The Office of Student Accountability 
Earl K. Long Library Room 126E 

 ƍ aaking@uno.edu
 Л (504) 280-7327
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Who Can Help?
Issue Office Website

I am concerned about my safety 
on campus.

Campus Police  î new.uno.edu/upd

I need financial assistance to pay 
my tuition and fee bill.

Financial Aid
 î new.uno.edu/financial-
aid/applying

I would like to check my tuition and 
fees, OR pay my fee bill, OR set up 
a payment plan for my fee bill. 

Office of the 
Bursar 

 î uno.edu/bursar

I would like to join an organization, 
but don’t know how to get 
involved. 

Student 
Leadership and 
Involvement 

 î new.uno.edu/student-
involvement-leadership

I am struggling in my classes and 
looking for extra help.

Learning 
Resource 
Center 

 î new.uno.edu/lrc

I would like to start working off 
campus but I don’t know what jobs 
are available.

Career 
Services

 î new.uno.edu/career-
services/students

I would like to receive group or 
individual counseling.

Counseling 
Services

 î new.uno.edu/
counseling-services/
student-services

I would like to get my transcript.
Office of the 
Registrar 

 î new.uno.edu/registrar

I would like to meet with my 
advisor.

Privateer 
Success 
Collaborative 

 î unoprivateers.campus.
eab.com/home

I would like to study abroad.
International 
Center

 î new.uno.edu/
international-center

I need help accessing my 
WebSTAR, email, or Moodle.

Help Desk 
 î new.uno.edu/it/help-
desk
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Student 
Involvement  
& Leadership

The Office of Student Involvement and Leadership (SIL) is 
committed to providing programs and opportunities through 
which students may become meaningfully involved in campus life.

These programs and initiatives include 
new student transitions, leadership 
development, organizational involvement, 
campus-wide entertainment, cultural 
and educational programs, community 
engagement, and leadership recognition. 
Our goal is to create opportunities for 
students to achieve academically and 
socially, facilitating their transition into the 
world as responsible citizens.

Student Involvement and Leadership 
University Center 222 

 î uno.edu/student-involvement-leadership
 ƍ sil@uno.edu
 Л (504) 280-6349 
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bank on 
campus Free Checking* • No Fee Debit Cards

Mobile Check Deposit 
Online & Mobile Banking

Full-service Savings/Lending
Nationwide In-Person Account Access

1,000s of Surcharge FREE ATMs

*Some restrictions apply. Federally insured by NCUA. www.unofcu.org        unofcu@unofcu.org 

Getting Involved: Debunked
 MYTH: I don’t have time to get involved on campus.

 FACT: Most students have far more free time than they 
realize — plenty to fit an event or two into their weekly 
schedule!

Here’s the math: There are 168 hours in a week. The average 
college student takes 15 credit hours in a semester — that’s 
roughly 40 hours/week. (School is a full-time job!) Most 
students also work part-time jobs; that’s another 20 hours. 
You should get 8 hours of sleep per night — that’s 56 hours 
of catching z’s. That leaves 52 hours each week that are 
unaccounted for. How will you spend those hours? Getting 
involved is a great way to spend your time!

 MYTH: There isn’t anything I want to do happening on 
campus.

 FACT: With over 100 student organizations and events 
happening every day, that just isn’t likely. Check out our social 
media (@unosil on Instagram) to see what’s happening — there’s 
plenty to do and free food ready for you if you just look for it!

 MYTH: Joining a club will get in the way of my school work.

 FACT: Actually, research shows that students who are 
involved on campus are far more likely to graduate and 
get good grades! With a strong support system and time 
management skills on hand, you’re actually more likely to be 
academically successful — not less.

 MYTH: I can’t afford to get involved.

 FACT: Most student organizations don’t require financial 
contributions from their members, with the exception of 
honors organizations, fraternities, and sororities. Each group is 
different. There’s no need to be wealthy to participate! Be sure 
to ask lots of questions when you join a group so that you’re 
fully informed.
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What’s WebSTAR?

WebSTAR is one of the most 
important tools that UNO students 
use. It is the student access point for 
personal resources and records.
 
WebSTAR allows students to:

• Check Enrollment Appointment

• View Course Catalog

• View Transfer Credit 

• View Holds

• Enroll in Classes

• View Schedule

• Make an Appointment with  
an Advisor

• View Fee Bill

• View and Accept Financial Aid

• Sign Up for Payment Plan

• Pay Tuition

• Request Transcripts

• Check Grades

• Order a Parking Decal
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What’s  
Moodle?

Moodle is your student's online 
portal for their classes.  
ALL online courses use Moodle.  
Moodle allows students to:

• View Course Syllabus

• Contact Instructor & Classmates

• View Assignments and Grades

• View Course Notes

• Take Online Tests or Quizzes

• Post on Discussion Boards

• View Follett ACCESS electronic 
books and materials

Instructors will determine what is accessible on Moodle.

If you have any problems accessing WebSTAR or Moodle, 
contact the Help Desk at (504) 280-HELP (4357).
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Frequently  
Asked Questions

How do I complete the FAFSA?

Visit fafsa.ed.gov to file your FAFSA; you will 
need tax information from the previous year.

Where do I pay my bill?

You can pay your bill on WebSTAR or in 
person at the Privateer Enrollment Center. 

What are my housing options?

Students can live on campus in 
Pontchartrain Hall, Privateer Place, 
or Lafitte Village (married, family, and 
graduate housing). housing.uno.edu 

How do I request my 
transcript?

Visit registrar.uno.edu and click 
“Transcript Requests” on the left-hand side 
to find directions. 

How do I declare a major  
and/or minor?

When you apply, you will declare a major. 
If you choose to change your major or add 
a minor, complete the “Change Program of 
Study” form at registrar.uno.edu/forms. 

When do I receive my 
Privateer ID?

You will be able to get your Privateer ID 
at Privateer Advising & Registration (PAR) 

Days or you can get it from the ID office in 
the University Computer Center M–F,  
8 a.m.– 4:30 p.m.

How do I schedule my classes?

Students register for classes through 
WebSTAR after they have been advised. 
You will register for your first semester’s 
classes at the Privateer Advising & 
Registration (PAR) Days you attend. 

How many classes should I 
take my first year?

Each class awards a certain amount of 
credits. We suggest you take 15 credits each 
semester. That is typically 4–6 classes, 
depending on credits. 

Where do I complete my 
immunization form?

The immunization form, directions, and 
waiver can be found at  
studenthealth.uno.edu.

Where do I park on campus?

Students living on campus park in the lots 
for their residence hall/apartment. All 
other students park in the white lines in 
the various lots around campus with their 
vehicle containing a valid parking decal.
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Glossary

Bursar: 

The office that handles tuition and fee 
payment.

College Advisor: 

Students with 30 credit hours or more 
have an academic advisor who works 
within the college of the student’s major. 
The college advisor will assist in making 
academic decisions and can answer any 
related questions. 

Credit Hour: 

The unit measuring the amount of 
educational credit a class gives. It is 
typically based on the amount of time the 
class meets each week. 

FAFSA: 

The Free Application for Federal Student 
Aid, a form required to be considered for 
federal student loans, work-study, grants, 
and some scholarships.

FERPA: 

The Family Educational Rights and 
Privacy Act protects the confidentiality of 
students’ educational records.

First Year Advisor: 

Students with 29 or fewer credit hours 
(freshmen status) have an academic 
advisor who will assist in making academic 
decisions and any related questions 
pertaining to their first year at the 
University of New Orleans. 

GPA: 

An abbreviation for grade point average; 
the calculation of all the student’s grades 
either for the semester or for the student’s 
time at the University.

Major: 

The academic area a student plans to 
focus on during college.

Minor: 

A secondary concentration in an academic 
area that can accompany your major 
career focus.

Orientation Leader: 

A well-informed student who represents 
the University and helps make sure new 
students have a smooth adjustment to the 
University.

TOPS: 

A program of state scholarships for 
Louisiana residents who attend a Louisiana 
college or university.

Transcript: 

The official record of your course work at 
a school or college. Your transcript from 
your previous school(s) is required for 
college admission and for some financial 
aid packages.

Transfer Student: 

A student who enrolls in a college after 
having attended another college.

27University of New Orleans

<< C
O

N
T

E
N

T
S



Academic 
Programs 
by College

College of Business Administration
Ȱ 308 Kirshman Hall   Л (504) 280-6241   î uno.edu/academics/coba 

Majors:
• Accounting (B.S.)

• Business Administration (B.S.)

• Finance (B.S.)

• Healthcare Management (B.S.)

• Hotel, Restaurant and Tourism 
Administration (B.S.)

• Management (B.S.)

• Marketing (B.S.)

Minors: 
• Accounting

• Business Administration

• Economics

• Entrepreneurship

• Finance

• Global Business Studies

• Hotel, Restaurant and Tourism

• Management

• Management of Information Systems

• Marketing
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College of Engineering
Ȱ 910 Engineering Building   Л (504) 280-6327   î uno.edu/academics/coe

Majors:
• Civil and Environmental  

Engineering (B.S.)

• Electrical Engineering (B.S.)

• Mechanical Engineering (B.S.)

• Naval Architecture  
and Marine Engineering (B.S.)

• Urban Construction Management (B.S.)

Minors:
• Electrical Engineering

College of Liberal Arts,  
Education & Human Development
Ȱ 242 Bicentennial Education Center   Л (504) 280-1278   î uno.edu/academics/colaehd

Majors:
• Anthropology (B.A.)

• Fine Arts (B.A.)  
– Studio Art or Art History

• Elementary Education:  
Grades 1–5 (B.S.)

• Elementary Education:  
Integrated/Merged option (B.S.)

• English (B.A.)

• Film and Theatre Arts (B.A.)  
– Film or Theatre

• History (B.A.)

• Human Performance  
and Health Promotion (B.S.)

• International Studies (B.A.)*

• Music (B.A.)

• Philosophy (B.A.)

• Political Science (B.A.)

• Romance Languages (B.A.)  
– French or Spanish

• Secondary Education:  
Grades 6–12 (B.S.)

• Sociology (B.A.)

• Planning and Urban Studies (B.S.)

Minors:
• Africana Studies*

• Anthropology

• Asian Studies*

• Disaster Resilience Studies*

• English

• European Studies*

• Film and Theatre

• Fine Arts

• French

• History

• Music

• Philosophy

• Political Science

• Spanish

• Sociology

• Women’s and Gender Studies*  

*inter-disciplinary minors   
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College of Sciences
Ȱ 1100 Science Building   Л (504) 280-6303   î uno.edu/academics/cos

Majors:
• Biological Sciences (B.S.)

• Chemistry (B.S.)

• Computer Science (B.S.)

• Earth and Environmental Sciences 
(B.S.)

• Mathematics (B.S.)

• Physics (B.S.)

• Psychology (B.S.)

Minors:
• Actuarial Mathematics

• Biological Sciences

• Chemistry

• Computer Science

• Earth and Environmental Science

• Mathematics

• Physics

• Psychology

Pre-Professional Programs:
• Pre-Cardiopulmonary Science  

(Respiratory Therapy/Cardiovascular 
Sonography)

• Pre-Clinical Laboratory Sciences  
(Medical Technology)

• Pre-Dental Hygiene

• Pre-Dental

• Pre-Medical

• Pre-Nursing

• Pre-Occupational Therapy

• Pre-Optometry

• Pre-Pharmacy

• Pre-Physical Therapy

• Pre-Physician Assistant

• Pre-Public Health

• Pre-Veterinary Medicine

Interdisciplinary Studies
Ȱ 124 Bicentennial Education Center   Л (504) 280-6566   î uno.edu/academics/ids

• Interdisciplinary Studies (B.I.S.)

Integrative Learning Plans
• Behavioral Studies

• Business in Urban Society

• Community and Leadership  
Development

• Cultural and Environmental Studies

• Education in Urban Society

• Public Health
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